
Community Transport Best Value Survey - Gloucester Dial-a-ride
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Satisfied with the service in general

M
inibus is suitable for passenger's needs

Satisfied with the onboard staff and their assistance

Heard of the Com
m

unity Transport Guide

Find journeys easy to book

Need an escort
Happy with the cost of the journey

W
ould use public transport if low floor buses were used

Have an alternative m
ode of transport

Use the service infrequently

Use the service once a day

Use the service once a week

Use the service as m
uch as possible

W
as referred for the use of the service

Verbally inform
ed about the service

Read about the service in the Com
m

unity Transport G
uide

Use the service for health reasons

Use the service for social purposes

Use the service for hospital appointm
ents & visits

Use the service for shopping

Use the service for other reasons
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