Findings from the Dial-a-Ride Passenger Survey 2001

Total sample: 138 completed returns

Profile of those responding
Sex
Femake B0%
Mals 20%
Age;
1830 0%
30748 3%
4570 16%
T0+ B1%
Ethnicity:
Englizh 46%
British 47%
Walsh 4%
Chinaese 3%
Da you need to travel in your own wheakchair?
You 456
No 7E%
Bookings
Always | Mot Some | Raraly
o times fimes f
|5 your call armewered within 5 rings? 102 38 4 : 2
Ara you able o book the timea you I &1 53 13
aghed for? '
— . I -
Do you find the office staff courtecus? 121 14 1




Journeys

2-3times |Oncea |Oncea [COncea Once
"awesk | weak fortnight | month Every Six
_._| months
: How often do you use Dial-a-Ride? 54 85 13 5]
. L I
, Always Most Soma Raraly Newer
; | times | times
. How often do drivers amive within 15 | 51 B85 7 2 :
i minutes? g
Do you take an ascort with you? 7 2] 15 12 g1
Do you find the drivers courteous? 112 15 1
Do you think they drive carefully? 114 17 12
o Yes No
Do you find it difcult to get onfodf the bus? i) a3
K veos — what difficulties have you exparianced and how can wes help?
T have arthritic kneas but the chivers slways help e’
Galting up the steps due fo osleo arlfrilis in knees, arms and shoiders”
T suffer from very sHff joints 5 8 job o get up end down the steps but e
crivers are very good they help & fot'
‘Bheps foo high'
backiouble’
‘When the rear ifts are not available — fha stepe can be too kigh, as | hawve fo
walk with we sheps to help me
VWhen travelling on Dial-a-Ride do you feal aaie? 13
i lvou have answerad o — pleane explain
When travelling on Dial-a-Ride do you fed comfartable? 102

If you have answered no — ain '

the humps in the road don'f help when siffing on the back seait”
‘oepends on e bus’




Sarvice Development

i Yes | No
Would you like an evening service? 45 . B3
Wouki you b witing to pay an increased fare? 64 a1
_ I
i
- If possible, woulkt you use a weekend service? 72 40
Viiould you be willing to pay an incrasssd fare’? 74 30
Weuld you welcome more say in planning the service? 2a a1
Vilould you like a reguler newsletter? ) 86 3

What difference has it made to you being able to use Dial-a-Ride and how would It
affect your Iife If t didn’t exist?

Without it | would be houso-bound — 44 passengars

" would not be abla 1o go out without it - it's a |fe-link™
‘For 5 years | was houssbound untl | read of this sanvice’
't bless the day | jpined

Being able to do my own shopping-35 passengers

‘It iz a god send | go to Asda's once & weak and do all my shopping | don't know how |'d manage
without them'

Esszentfal to my mental heafth- 3 passengers

‘If Cial-a-Ride did not exist | and many pecple like me would ba keft to stagnste at home’
'Its made life boaabla'
'| would vegitate'




Enabies me to carry out essential visis - doctors, hospital appointments elc - &
Passengers

Allows mea indapendencedresdom - 12 passengers

'If | have to go to the shops when my daughter lan't weorking | wauld have o wait undil she ismt’
4 don’t have 1o ask anyone o take me which gives me my indepandence’
‘Can aiways go out when you want’

Meeting the Dial- a-Ride stalf - 4 passengers
"It's like having e friend”

Meating frlends and being able to soclallsa — 12 passengers

| would never be abks 1o o regulary to my clubs’
| woulkd miss my vigit 1o the hairdresser.’

Can you name three things you like ahout the service?

Mumber of passengears
[ Raliable 17 j
i Friandly L 47
 Safe 9
" Quick __ 9
1 can get out — L 1/
Efficient . 15
' Its door 1o door L 35
| Very happy R 74
[ Costs iess than a taxd . 5
Can you name the three worst things about the service?
[ Number of passengers
Doesn't go far encugh o ! 3
Can't think of anything D 22
Hardly ever avaitable - T2
Ho week ends . . . 2
Adtvance booking _ 3
Mora mini-buses 2
Bad roads .3
Won't collect pers. 1




